L 2 Glocal Internship | : Intercultural Competence in Japanese Society
& Glocal Internship | : Intercultural Competence in Japanese Society (Graduate)
JO—H-A03—209F | BRARIZHITHEERIEEA
Undergraduate (33B) / Graduate (KZBz) Level _ e
Fall 2022 O—X-X%2a—JL (Course Schedule) Face-to-Face
[Language: English ) — Lecture & Fieldwork /n English

HLEHE (Lecturer): EAEZE(Dr. Naomi Tsunematsu)

EARFZEEE (Office): ZEZFHB K302 (Education K302)

TEL: 082 424 6279 Email: ntsunema@hiroshima-u.ac.jp

BB (Class Time): €8 R Friday 5&6 (12:50-14:20) # = (Classroom): Z& K308

HIBEEE (Instruction Language): English

O—RX- A4 Ta—)L [Course Schedule]

Class 1 Course Orientation / Culture Shock & Reverse Culture Shock / Self Introduction/
Team Building No.1

Class 2 Study Abroad and Cultural Adjustment & Readjustment / Doing Project Work:
Cooperative Learning / Team Building No.2
Class 3 Cultural Values in Japanese Society: Hierarchy, Inside/Outside, Behavioral Code /

Team Building No.3

Class 4 Intercultural Communication No.1 / Rehearsal of Presentation No.1

Class5  Field Trip to Nisshokan High School [ B & EEERIZHITHT1—ILET—7]

Class 6  Field Trip to Nisshokan High School [ B & EERIZHITHT1—ILERT—7]

Class 7 Reflection of Fieldwork / Emotional Intelligence and Diversity/ Rehearsal of
Presentation No.2 for International Seminar

Class 8 International Seminar with Local Government #1i/\FERRE=F—

Class 9 Reflection of Fieldwork/ Experiential Learning & Cooperative Learning in Japan :
Analysis of Actual Cases

Class 10  Critical Incident: Case Study of Clinical Environment & Work Place in Japan

Class 11  Intercultural Competence/ Intercultural Literacy

Class 12 Diversity & Inclusion/ Rehearsal of Three Minute Presentation No.3

Class 13  Hiroshima University Open Lecture No.1: Intercultural Communication No.2

Class 14  Hiroshima University Open Lecture No.2: Theories of Intercultural
Understanding: Cultural Dimensions]
Class 15  Reflections & Analysis: Theories and Practice

Details of Each Class




Course Orientation / Culture Shock & Reverse Culture Shock / Self Introduction/ Team Building
No.l [O—XBEEEEE / WLFr—aviiHhiLFryr—avy | BB /| F—LEE No.1]
Oct.7 _(Fri) (D12:50 — 14:20

Key Points

o —R&Mk-FBE TACIIIOHHA Slde

® What is “Culture Shock™? HILF¥—avIERH

® Cultural Adjustment and Readjustment : Entry and Reentry

Selected Readings:

1. Furnham, Adrian. “Culture Shock: Literature Review, Personal Statement and Relevance for the South
Pacific.” Journal of Pacific Rim Psychology, Vol. 4 (2), pp. 87-94.

https://doi.org/10.1375/prp.4.2.87

R (XE1RH) Assignment (Submit next week)

& [FEE®H>— ] Student Information Sheet

@Report No.2: Difference of Student-Professor Relationship at Your University and
Japanese University (A4, 1~2 pages) [Individual]

*If you are from Japan, please compare American University and Japanese University.

Class 2| Study Abroad and Cultural Adjustment & Readjustment / Doing Project Work: Cooperative
Learning / Team Building No.2 [FZ(HITRE XX b@ISEFREIL / 7O /NER HHEEE /
F— LHEZE No.2]

Oct 14 (Fri) 1D12:50 — 14:20

Key Points

® Study Abroad and Intercultural Challenges Slide

® Project-based Learning, Cooperative Learning, Experiential Learning

® Developmental Model of Intercultural Sensitivity Z3XXLRESZMEETIL

® Template for Project Work /Project Theme

Selected Readings:

1. Kidder, Louise H. “Requirement for Being ‘Japanese’: Stories of Returnees”. 1992. International
Journal of Intercultural Relations, Vol. 16, pp.383-393.
https:/doi.org/10.1016/0147-1767(92)90029-T

2. Bennett,M. J. (2004) “Becoming interculturally competent,” In J.S. Wuzel (Ed.) Toward
multiculturalism: A reader in multicultural education. Newton, MA: Intercultural Resource

Corporation.
https://www.idrinstitute.org/wp-content/uploads/2018/02/becoming_ic_competent.pdf

Group Work : Introduction J

* > Discussion about the Group Project

<Group Project Theme>

No.1: Local High School
“Proposal : Creating Intercultural Interactions between International Students and High School
Students [2%: HFELHADEREDERXLEV 257 avERITHE]

No.2: Local Government
“Proposal: Make Local Tourism Attractive to International Students”

MRE: BROHMEBOBHEEFEIEZIHR]



https://doi.org/10.1375%2Fprp.4.2.87
https://doi.org/10.1016/0147-1767(92)90029-T
https://www.idrinstitute.org/wp-content/uploads/2018/02/becoming_ic_competent.pdf

RE (XE1RH) Assignment (Submit next week)

O ToP/I/MEET—IL—N{EN) I EEIRH, [Template 7y 7O—RF E]
Work Sheet of Group Project Proposal (Individual) : To be submitted next week
“Group Project Proposal” - Template is to be uploaded.

Class 3| Cultural Values in Japanese Society: Hierarchy, Inside/Outside, Behavioral Code / Team
BuildingNo.3 [AAMELMEE: ETTILF¥—, NEMN, TR F—LBE No.3
Oct. 21 (Fri) (D12:50 — 14:20

Key Points

® tIJILF—, EARTSHIE] Hierarchy, Shifting “Self” Slides
® XLE AEH Omote/Ura, Uchi/Soto

® X SEIREIL Negotiation and Nemawashi

® [ZarTHXM-MEOYTH RN YL High Context / Low Context Culture

Selected Readings:
1. Bachnik, Jane M. “The Two ‘Faces’ of Self and Society in Japan.” Ethos, 1992, Vol. 20, No.1 (Mar.,
1992), pp.3-32.

https://www.jstor.org/stable/pdf/640449.pdf Group Work I

* * Discussion about the Group Project

<Group Project Theme>
No.1: Local High School
“Proposal : Creating Intercultural Interactions between International Students and High School

Students [123: HPEAELBROEREDOEXLBA 273 %&RIT HA]

Assignment FRRE (YGE1ZH) *Submit next week.

Class 4] Intercultural Communication No.1 / Rehearsal of Presentation No.1 [EX{EE3Z2=4—3>

No.l/ FLEVT—23> No.d UN—HI)L Oct. 28 (Fri) (D12:50 — 14:20
Key Points
® XNAIZaZy—1avEEEAVE—Y - FEFEAVE—Y Slide

Interpersonal Communication and Verbal Message and Non-Verbal Message
o =M 3EMITF RN Social and Cultural Context
Selected Readings:
1. Jon, Jae-Eun. 2012. “Power dynamics with international students: from the perspective of
domestic students in Korean higher education,” Higher Education (2012) 64: 441-454.
https://link.springer.com/content/pdf/10.1007/s10734-011-9503-2.

Group Presentation: Rehearsal

* > Discussion about the Group Project
<Group Project Theme>
No.1: Local High School
“Proposal : Creating Intercultural Interactions between International Students and High School

Students [RE: BFEELAROBREDERLEAV 257 avERITHE]



https://link.springer.com/content/pdf/10.1007/s10734-011-9503-2

AE (KERH)
*Power Point File (To be submitted to TEAMS) by Class 7.

(Class 5& Class 6 Field Trip to Nisshokan High School | B &S &K=& B T4—ILED—4]
October 29 (Sat)

*IMPORTANT: This is ONE DAY Field Trip. Bus will be chartered.

*Departure Time: 9:00 AM (8:45 at Ikenoue Dormitory) Arrival Time in High School : 10:30
*Please be ready to use Your Intercultural Competence!

Key Points

® Japanese Cultural Practice

® Intercultural Contact with Local High School

® Planning and Management of International Exchange

Group Presentation Group Work

[Fieldwork in Local High School Mg ERT74—I/LRD—%:
Nisshokan High School «“Omotenash?’ International Exchange
BEEERIBETELEBRRI(2022 £ 10 A 29 H(D) 2BH5T71—ILRD—4
xExperiential Learning in School & Presentation B ADER{KER & L€V T— 3V
*Interactive sessions with high school students
*You will conduct a PROJECT PRESENTATION in high school.

HE (EEEH)
* Reflection Sheet: Fieldwork (Individual)

m Reflection of Fieldwork / Emotional Intelligence and Diversity/ Rehearsal of Presentation No.2
for International Seminar [J4—/LRD—9DUTL o 3y /| [BERIRIBEESAN—"T 4 [ [EEREESS
— TLE T3 ) N—H )] Nov. 4 (Fri)  D12:50 —14:20
Key Points Slides

® Reflection of Fieldwork in School

® Planning and Management: Working with Local School / Local Society in Japan

® What is Emotional Intelligence (EI) ?

Selected Readings:

1. ENEEMMEHREEELIFE TSN [TRBZE A2 —2 0y TORE - HBEE~D
BREEFEEDT /XTI —AUN ], JASSO D IR ADUIBERRF12014 4 8 A5, Vol41

2. BMEE [ZEHEBFENERFELN ORI -BAES L DEMICE T 2EE] , B34
Bl , 245, 2019, pp. 11-21./ "Intercultural Challenges of International Students in
their Association with Japanese Society through Experiential Learning," Journal of
International Students Education, Vol.24, 2019, pp.11-21.

Group Presentation: Rehearsal



* PREPARATION for Group Project Proposal Presentation (10 minutes)
<Group Project Theme>
No.2: Local Government

“Proposal: Make Local Tourism Attractive to International Students”

MRX: BEROMBOBHERFEITEZDHEK]

HE (KERH)
* Tips for Yourself in the Meeting with Local Officials

Please make a short tips for yourself (A4 1~2 pages) to be ready for a meeting next week. Please refer
to Japanese cultural values you learned in the class.

International Seminar with Local Government i /\BIERES—
Nov. 11 (Fri) D12:50 — 14:20 _(Extended to 15:30)

Key Points

® Examine Revitalization of Local Society in Japan
® Internationalization of Local Society in Japan

® OB Interns’ Career Experience and Internship

Group Presentation

* * Discussion about the Group Project
<Group Project Theme>
No.2: Local Government
“Proposal: Make Local Tourism Attractive to International Students”

R BROMBOBHERFEIEADFEK]

HE (RBRH)
*Power Point File of Group Project Proposal (To be submitted to TEAMS) by Class 9.
*Reflection Sheet

Reflection of Fieldwork/ Experiential [earning & Cooperative Learning in Japan : Analysis of
Actual Cases [T —ILRT—0D)IL UL 3 | [ERNERFE EHEHFE: EEEFIT]
Nov. 18(Fri) 112:50 — 14:20

Key Points

® Experiential Learning AERFBNDEE Slides

® Cooperative Learning #3[E)FE

®  Cultural Diversity and Intercultural Understanding % 31t & 2 30{b B2

Selected Readings:

3. MEBERIZXLHRFBREDOHRLEZEE -HDOLODRDE=HOMIBFEE RO -], JASSO
DITRADUIBERRI2017 7 A5, Vol.76

4. HBRIZXEHAE 20 O -HBBEOBYBAAZFRIDIZ-], JASSO D TIXHDUIBER
12017 %7 A&, Vol.76

LUTRICRHFEMAEN TOIDTSRT HIL,

*HFE EXEHEHRTEHEEZL(2017TFE 7 A=)

« R SXLREHATESS (201847 A8) m
*FE WEEMELNEAESE (2018 9 5 8)

5

7l



Selected Readings:
1. Tsunematsu, Naomi. “Agency, Autonomy, and Power of International Students in Interactions

with Local Society in Japan through an Experiential Learning Project,” COMPARE: A Journal of
Comparative and International Education, Published Online, January 5, 2022. DOI:
10.1080/03057925.2021.2017767

HE (KERH)
LR—h No.1(A4 1~2 R—2, REICKYSEXBESR), KBRH, [&F4E]
“Critical Incident in Intercultural Issues in Clinical Environment/ Schools in Japan” [Individual]

[BEXOERFIGEEFRBEBI=BT VI TAINAT TN

Class 10| Critical Incident: Case Study of Clinical Environment & Work Place in Japan [ & Mt E IR fE
ZBFB0ITAHNAVS TN, BAROBEERBIS&BIS T —ARXET 4]
Nov.25 (Fri) D12:50 — 14:20

Key Points
® [E&Z-EIIL-A-EE  Belief, Morality, Customs Slide

o EEICEATSHXIEMHEE Cultural Differences in Medicine
® HADEEHELINEANEZE Medical Institutions and Foreign Patient
® Critical Incident — Hint for Intercultural Analysis

Selected Readings:

1. Tuo, Jinmei, Mai Kabayama, Kei Kamide and Yoshinari Aimi. 2021. “A Qualitative Study on
Challenges Chinese Nurses Face while Working in Japanese Hospitals.” The Open Nursing Journal,
Vol.15, pp.122-129. DOI: 10.2174/1874434602115010122
DOI: 10.1016/0147-1767(92)90018-P

2. TANEARERLEZBAOERIZH TS EXIEAEERDOERHE Aspects of Cross-cultural
Experience Perceived by Foreigners Living in Japan When Using Its Healthcare Services <FRf =7
F 1),*, ¥ FEF 2) Misako Teraoka, Yoko Muranak
BABERIZSEE 1. Jpn. Acad. Nurs. Sci., Vol. 37, pp. 35-44, 2017 DOI: 10.5630/jans.37.35

3. EROLGITEIT D BB Cultural Competence in Medical Settings K& E 1 1) /I
Kit 7w —rIVEEmE %% (2016) 70-79

4., RIFFEH. a4HF. [ BEROZXEEIZOITT —ILEEBEFNEADEYLISRIEEDIR
KERR] WWRBITREFFEFILE Vol13 (2011), pp.47-60.

Multiculturalism in Medicine: Issues in the Medicine Found in Narratives of Foreign Residents in
Yamanashi. Nagasaka Kaori, Dodo Masako.
Key words: Power dynamics, foreign residents, differences, discrimination, empowerment

AE (KERH)
LIR—bNo.1(A4 1~2 R—=2, BMEICKYSEXEESR), RBRH, [&FE]
“Intercultural Issues in Clinical Environment/ Schools in Japan” [Individual]

[BAROERBRGF-IEERTEZICHITIELEEZORRE]




Class 11| Intercultural Competence/ Intercultural Literacy [ X{ERBIBEH/ BT —]
Dec 2 (Fri) M12:50 — 14:20

Key Points
o E EEavETY Y —0 Model E##A Models and Frameworks of IC Slide

® B xbRMESE- BB
® Definition of Intercultural Literacy 23X bLEVTZ—&&

Selected Readings:
https://www.idrinstitute.org/wp-content/uploads/2018/02/becoming ic competent.pdf
1. Deardorff, Dala K. Intercultural Competence Model
“The identification and assessment of intercultural competence as a student outcome of
internationalization at institutions of higher education in the United States”, Journal of Studies in
International Education, Fall 2006, 10, pp.241-266.
2. Arasaratnam-Smith, Lilly A., “Intercultural competence: an overview,” in Darla K. Deardorff and Lilly
A. Arasaratnam-Smith, eds. Intercultural Competence in Higher Education: International Approaches,
Assessment and Application. 2017. London and New York: Routledge Taylor & Francis Group.

Class 12| Diversity & Inclusion/ Rehearsal of Three Minute Presentation No.3 [#A4/\—S T 48>

oN—=23y /3T EIT—30 Ne3 UN—H)L Dec.9 (D12:50 — 14:20
Key Points
® Diversity vs. Inclusion Slide

® [Exercise

Selected Readings:

1. Gardenswartz, Lee, Jorge Cherbosque, and Anita Rowe. “Emotional Intelligence and Diversity A
Model for differences in the Workplace.” Journal of Psychological Issues in Organizational Culture,
Vol. 1 (1), 2010 © 2010 Bridgepoint Education, Inc. and Wiley Periodicals, Inc. Published online in
Wiley InterScience (www.interscience.wiley.com) « DOI: 10.1002/jpoc.20002

2. mAFTKBIZBIT B ZAN—ITAKAVIL =30 HEBE IOEBEY | ERFRFRAEZLE,
% 58 &, 2018, pp.1-9
https://www.kasei—gakuin.ac.jp/wp-tkg-u/wp-content/uploads/2019/03/58-2.pdf

Group Presentation; Rehearsal

<Three Minute Presentation Without Power Point>
No.3: Open Lecture
“What Surprised Us in Japan: Please teach us about Japanese Culture.”

[BERTUKYLECE -EZEORMYEWOBE AR

Class 13| Hireshima University Open Lecture No.l: Intercultural Communication No.2 [J[R EXZEAN
BREEAE (BB ME): EbRaSa=4~—33~ No.2] Dec 16 (Fri) @14:35-16:05

Key Points

O UbEDHLREEHEFME - E S Functions and Characteristics of Culture, Cultural Constructs



https://www.idrinstitute.org/wp-content/uploads/2018/02/becoming_ic_competent.pdf
https://www.kasei-gakuin.ac.jp/wp-tkg-u/wp-content/uploads/2019/03/58-2.pdf

® HCM#EE Self Concept

L - Slid
® 1% -FREESE Perception/Cognition and Culture 1ae

Selected Readings:

1. Rogers, Everett, Hart, William, and MiiFroieke, Yoshitaka. “Edward T. Hall and the history of
intercultural communication: The United States and Japan.” Keio Communication Review, 2002,
no0.24: 3-26.

http://www.mediacom.keio.ac.jp/publication/pdf2002/review24/2.pdf
Group Presentation

* You are expected to meet local people who attended the Open Lecture.
* Students are expected to conduct “Minute Presentation No.3” 39 7L 27— 3> No.3

<Three Minute Presentation Without Power Point>
No.3: Open Lecture

“What Surprised Us in Japan: Please teach us about Japanese Culture.”

TBERTUKYLIEZE -BFEEDRY=L B3]

Class 14 Hiroshima University Open Lecture No.2: Theories of Intercultural Understanding: Cultural
Dimensions] JEEKRZF/ABFEE(FE20): Ex{LEEAZICET 2B R/-UEDORT
Dec 23 (Fri) ©@14:35-16:05

Key Points )

® Hofstede ERXEDBRTETIL Side
® bDRIT

® XTLAA/AT -HTI)—1t

Selected Readings:

3. Hofstede, G. (2011). Dimensionalizing Cultures: The Hofstede Model in Context. Online Readings in
Psychology and Culture, Unit 2.
http://scholarworks.gvsu.edu/orpc/vol2/iss1/8

Group Presentation

* You are expected to meet local people who will attend the Open Lecture.
* Students are expected to conduct “Minute Presentation No.3” 39 /LE>7—33> No.3

<Three Minute Presentation Without Power Point>
No.3: Open Lecture

“What Surprised Us in Japan: Please teach us about Japanese Culture.”

TBERTUKYLEECE -BFEEDRYWB AL

Class 15| Reflections & Analysis: Theories and Practice YL 73> & DT IBiREEE
Jan.13 (Fri) D12:50 — 14:20

Assignment 322 (RiE1ZH) *Submit next week.
* HFZELR—MZH [Submission of Research Paper]
8


http://scholarworks.gvsu.edu/orpc/vol2/iss1/8

